
NOTES
MSC does not charge a basic daily fee which is in addition to the Basic Subsidy from the government
Based on your income assessment from Services Australia, you may be required to contribute an Income Tested
Care Fee which goes towards your care and support. 

Your Home Care Package Subsidy

Price for Common Services 

Service Charges
Services are subject to availability of support
staff including support workers, home and
garden maintenance staff and allied health
professionals

Unit Cost per hour

Standard
Hours 6am
to 8pm

Non
Standard
hours 8pm
to 6am

Saturday Sunday Public 
Holiday

In Home Support including
Domestic Assistance - help to keep your
home tidy
Personal care
In home respite 
Social support - getting out and about 
Help with shopping
Help preparing meals

$65 $75 $85 $105 $155

Minor Home and Garden Maintenance $65 n/a n/a n/a n/a

HCP Level (updated 1st July 2024) 1 2 3 4

Daily Basic Subsidy $29.01 $51.02 $111.04 $168.33

Fortnightly Subsidy (14 days) $406.14 $714.28 $1,554.56 $2,356.62

Annual Subsidy (365 days) $10,588.65 $18,622.30 $40,529.60 $61,440.45

Annexure 1

Home Care Package Fee Schedule 
Effective 1st January 2024
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Description 30 minutes 45 minutes 1 hour 

Occupational Therapy (min 1 hour)
*Estimate of total hours will be quoted depending on support
required 

N/A N/A $125 

Physiotherapy - Consultation
*Initial Physiotherapy Assessment charged at a flat rate
of $240 (including in home assessment and report)

$95 $125 $130

Clinical Social Work (min 1 hour)
*Estimate of total hours will be quoted depending on
support required  

N/A N/A $125 

Allied Health Therapy Assistant (min 1 hour) N/A N/A $85

Allied Health and Therapy Services 

Description

Standard
Hours
6am to
8pm

Non
Standard
hours
8pm to
6am

Saturday Sunday Public 
Holiday

Nursing Care (min 1 hour) :
Wound Care
Continence Management
Diabetes Care
Medication Management
PEG Feeding Support

$95 $110 $130 $160 $200

RN Nursing - Assessments and Reports
(hourly)

Initial Assessments
Focused Assessments 
Ongoing Clinical Review  
Comprehensive Clinical Assessment
Skin Integrity Assessment 
Cognitive Screening (RUDAS, MMSE)

*Estimate of total hours will be quoted
depending on assessment required 

$95 $110 $130 $160 $200

Nursing Services
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Home Care Package Level 1 2 3 4

Care Management Fee fortnightly (14 days) $59.10 $103.96 $226.22 $342.94

Approx. hours of Care Management per fortnight 1 2 3 4

Annual Care Management $1,540.82 $2,710.37 $5,898.01 $8,941.05

Package Management Fee fortnightly (14 days) $29.55 $51.98 $113.11 $171.47

Annual Package Management $770.41 $1,355.19 $2,949.00 $4,470.53

Care Management and Package Management Fees

NOTES
Consumables, such as nursing supplies as well as expenses incurred during the provision of services,
such as parking fees will be charged on a full cost recovery basis. 
If you do not receive any services within a calendar month, package management fees will not be
charged, the exception to this will be within the first month of signing your service agreement. 
Care management and Package management are not charged on a pro-rata basis throughout the month,
that means unless you have taken leave for the entire calendar month, your package is considered to be
active and the care and package management fee amount for the entire month will be charged.
Care and package management fees will not be charged in a month where you have ceased care (are on
leave) for the entire calendar month. 
If you require care management while you are on leave, your leave status will be ended in order for MSC
to be able to provide and charge for care management services. 

Description Cost

Sleepover
support 

Subject to availability and assessed on a case by case basis, quotes for the price of specific
hours of support will be agreed in writing prior to support being provided. 

Sleepover
disturbance

$80 per occasion - when our staff are required to provide support during sleepover period of a
particular shift

Mileage $1.00 per kilometre - when our staff travel with you during your service

Other Fees and Services

Signature and Agreement from Consumer / Representative

This document replaces the “HCP Fees and Charges List” / “Annexure 1” attached to your Home Care Package (HCP)
Service Agreement. All other terms and conditions of the original HCP Service Agreement remain unchanged. By
signing this document you acknowledge that you understand and agree to MSC’s new Home Care Package Fee
Schedule which will be effective from 1 January 2024.

Name Signature 

DateSigned by Consumer / Authorized Representative 
(Circle One)
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